Landline VAS & Tariff.

MODEL question and answers
1.Value-Added Services (VAS)
- those services that offer differentiation or a value to the bearer service 
  And the ability for telecom operators to charge a premium price.
2. ISDN (Integrated Service Digital Network)

-Telephone & Fax


-calling pary idendification/64kpbs data/video conferencing 

3.Type of ISDN
- Basic Rate Access (BRA):2B+D,2 Channels of 64Kbps for Speech and Data. 1 Channel of 16 Kbps for              Signaling 

– Primary Rate Access (PRA):30B+D, 30 Channels of 64 Kbps for speech and data. 1 Channel of 64 Kbps 

for Signaling.

4.Type of internet service
• BROADBAND Connection
• Webfone Service
• PSTN dial up access

• ISDN dial up access

• Account free Internet dial up access based on CLI

• SANCHARNET CARD
5. FLPP (Fixed Line Pre-Paid Telephone)

-prepaid PCO service

6.In sevice

1)Free Phone or Toll free number service

2) Virtual Card Calling (ITC)

3) Account Card Calling

4) Premium Rate Service

5) Televoting

6) Universal Access Number

7) Universal Personal Number

8) Virtual Private Network
7. Call Now Cards

-Like ITC card for making heavy International/STD calls.
8.Personalised Ring back tone

-subscribers can  also set the ring back tone to be heard by the  calling customer as per his choice
9. MULTI PLAY
- to have  ndata, video and voice service on the same line. 

-The video service can be IPTV (broadcast) and video on demand.
10. Audio Conferencing

-2 or more participants through Web or  IVR
11. Video Conferencing 


- through IP or ISDN interface
12. Other IN Services
• Short Message Service:

• Online Billing Enquiry and payment 

• ECS(Electronic Clearance Scheme):

• Centrex Service:
13. 12555 Service 

-many type of services 


· Latest Bollywood songs/ Old classic songs

· Jokes/ Horoscope

·  International/National news/ Cricket news

· 
· Finance/stocks related news

·  Travel information etc
14.What is tariff

The rate at which the services are provided  to consumers is called tariff

By fixed monthly charges

15. BSNL LAND LINE TARIFF PLANS
Standard, General ,One India Plan, Economy, Special, special plus, super, premium, sulabh
16.SULABH
-In this plan out going call facility  will be barred, 
outgoing calls can be made by the customer only through 
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