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Reports in CDR Syste Reports in CDR System
MODEL question and answers
1. CDR Project
REPLACE:-Commercial,
TRA  ,FRS (Fault Repair Service) & DQ (Directory Enquiry)
COVERS:- COUSTOMER CARE AND BILLING OF Landline,Broadband & Leased Line Services
2. CDR Based Billing,Convergent Billing&Customer Relationship Management
3. Zone based Implementation
-North – Chandigarh
-South - Hyderabad


-East - Kolkatta


-West - Pune
4.-System Integrator



South & East Zone – M/s HCL



North & West Zone – M/s TCS
5.-Billing System



South & East Zone – M/s Comverse



North & West Zone – M/s Converges
6.Coustomer will get a single bill for  all the services across SSAs and Circles

- Combo Plans, offering  flexible tariff plans possible in Landline,Broadband & Mobile

7. E-stapling

-e installed at Hyderabad

- issue a single bill to customer having All India presence

-distributing the payments back to the original billing systems
8. After CDR Project

--Revenue Accounting New Accounting Procedure 

-Surcharge will be treated as late fee, which will be a percentage of the outstanding 

-PCO Billing Commission payable and the minimum guarantee will be as per the billing cycle 



-PCO operators will be eligible for discounts instead of commission Deposits



-Deposits shall be common for all the Plans nomore  OYT or TATKAL schemes

-Billing Cycles centralized billing common for all the SSAs in a zone. 

-CDR based billing will be  MOU (Minutes of Usage) based system.



-The discounts  in terms of Free Minutes per month or Rupees per month.
9. CDR Reporting System

- accessible through Enterprise reporting module (SAP – BI)

-An SAP Business Intelligence (BI) tool is used to design the 

 report layout for the data stored in the warehouse and 

  
generate reports on the web

-There are total of 120 reports which has been prepared
10. Reports categories

-PMS – Payment management System


-Online Payments-No Reports

-Offline Payment





Cheque Dishonoured Report (NRPMS01) 





Daily List Summary for All Counters Report (NRPMS02)
AIP Payment Details Report (NRPMS03)
-Order Management

Advice Note Register Report (NROM01)

List of Working Casual Connection in an Exchange 

Report (NROM10)
Connectable Capacity Report (NRIV010)

List of Vacant Telephone Numbers Report (NRIV04)

Modems Issued Report (NRIV05
-FRS – Faulty Reporting System

Complaints & Faults Details Report (NRF04)

Lineman Cleared Faults Report (NRF17)

Pending Faults MDF Report (NRF24)
Pending Complaints Under Verification Report (NRC03 )
-CRM – Customer Relationship Management

Advice Notes

-Waitlist

-Customer Accounts

-Franchisee Reports
-Telecom Revenue

Broadband Usage Customer wise Report (NRBILL06)

Per Line Revenue Report (NRBILL10 )
-Miscellaneous

Clarity Order Status Summary (OM) Report (NRMISC01)
•

List of BB Customers Report (NRMISC05)
-USO

Details of VPT Added during the Month Report (NRVPT01)

VPT Fault Report (NRVPT05)
BB New Connection Rural Report (NRHHBB01)

RHDELs Fault Report (NRHHDEL03)
11. CDR reports are fully customizable and can be exported to excel for further analysis.
IMPORTANT:This only sample prepared by me

         …….   You can also make like this and mail me

        ………If you Find any mistakes,corrections,additions etc pl mail me
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