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ISO 9001:2008
MODEL question and answers
1. Requirements of ISO 9001:2008
-1. Scope

-2. Normative references

- 3. Terms and Definitions

-4. Quality Management system

-5. Management Responsibility

- 6. Resource Management

-7. Product Realization

-8. Measurement, Analysis and  Improvement
2.scope


-To provide consistently product or service & customer satisfaction
3.Document requirements


-1. General

-2.Quality Manual

-3.Control Quality System Documents

-4.Control Quality System Records
4. Quality System Procedures

-Documente are standard and quality policy

-it simple, readable and understandable

-new procedures based existing procedures

- Procedures may make reference how an  activity is performed
5. .Management Responsibility

-Management Commitment

- Customer Focus

- Quality Policy

- Planning
-esponsibility, Authority and Communication
-Management Review
-Provision of resources
-Human resources
-Infrastructure
-Work environment
-Planning of product realization
-Customer related processes
-Design and development
-Purchasing
-Measurement, analysis an improvement
6. Route to Certification

- Organisation establish a documented quality system

- organisation submits application for registration

- Evaluation of documentation by Certifying agency

- Preliminary visit for adequacy

- Quotation for assessment

- Assessment process

- Corrective action

- Certification

- Surveillance

7. ISO 9001 in BSNL

-ALTTC was the first unit to obtain ISO 9001 certification in 2001
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