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	Sl.No.
	
	
	

	01.
	SWOT
	
	Strength, Weakness, Opportunities, Threat

	02.
	KRA
	
	Key Result Area, Key Responsibility Area

	03.
	KPI
	
	Key Performance Indicator

	04.
	GPMS
	
	Group Performance Management System

	05.
	TMO
	
	Transformation Management Office

	06.
	ADT
	
	Aspiration Driven Transformation

	07.
	NTP
	
	New Telecom Policy

	08.
	CFA
	
	Consumer Fixed Access

	09.
	CM
	
	Consumer Mobility

	10.
	FOS
	
	Feet On Street

	11.
	BCG
	
	Boston Consulting Group

	12.
	PMS
	
	Performance Management System

	13.
	BBSC
	
	Balanced Business Score Cord

	
	
	

	14.
	MC
	Management Committee

	15.
	IPMS
	Individual Performance Management System

	16,
	FPMS
	Field Performance Management System

	17.
	SFA
	Sales Force Automation System

	18.
	DSA
	Direct Selling Agent

	19.
	SCA
	Service Center Agent

	20.
	CSC
	Common Service Center

	21.
	RFP
	Request For Proposal

	22.
	EOI
	Expression Of Interest

	23.
	NLD
	National Long Distance

	24.
	ILD
	International Long Distance

	25.
	BFSI
	Banking, Financial Services& Insurance

	26.
	NAM
	National Account Manager

	27.
	KAM
	Key Account Manager

	28.
	SI
	System Integrator

	29.
	CP
	Channel Partner

	30.
	OEM
	Original Equipment Manufacture

	31.
	AMC
	Annual Maintenance Contract

	32.
	B2C
	Business To Costumer

	33.
	B2B
	Business To Business

	34.
	CVM
	Customer Value Management

	35.
	LTV
	Life Time Value

	36.
	CLTV
	Customer Life Time Value

	37.
	PEST
	Political, Economical, Social, Technology

	38.
	FMA
	First Mover Advantage

	39.
	SMA
	Second Mover Advantage

	40.
	PON
	Passive Optical Network

	41.
	NRV
	Net Relisable Value

	42.
	MSTC
	Metals and Scrapping Trading Corporation

	43.
	WDV
	Written Down Value

	44.
	EOIR
	Expression Of Interest Route

	45.
	CET
	Committee for Evaluation of Tender

	46.
	MOU
	Memorandum of Undenrtaking

	47.
	FICO
	Finance and Management Accounting

	48.
	PM
	Plant Maintenance

	49.
	VAD
	Voice, Activity Detection

	50.
	BU
	Business Unit

	51.
	E&WS
	Enterprise & Whole Sale

	52.
	LL
	Landline

	53.
	BB
	Broad Band

	54.
	Fin
	Finance

	55.
	C/M
	Customer Marketing

	56.
	Opn
	Operation

	57.
	TCH
	Traffic Channel

	58.
	Opex
	Operation Expenditure


	
	
	

	59.
	DIT
	Department of Information technology

	60.
	DNC
	Do Not Call

	61.
	WIP
	Work In Progress

	62.
	CWIP
	Capital Work In Progress

	63.
	ERP
	Enterprise Resource Planning

	64.
	BRP
	Business Process Reenginnering

	65.
	S&D
	Sales & Distribution

	66.
	PS
	Project System

	67.
	SCM
	Supply Chain Management

	68.
	BIS
	Business Information System

	69.
	BIA
	Business Intelligence and Analysis

	70.
	SEM
	Strategy Enterprise Management

	71.
	QC
	Quality Control

	72.
	EP
	Enterprise Portal

	73.
	SME
	Subject Matter Expert

	74.
	SRS
	System Requirement Specification

	75.
	REM
	Real Estate and Telecom Infrastructure Management

	76.
	PP
	Production Planning

	77.
	SPOC
	Single Point Of Contract

	78.
	ISO
	International Organization for Standardization

	79.
	BIS
	Bureau of Indian Standards

	80.
	QMS
	Quality Management System

	81.
	PDCA
	Plan Do Check and Act

	82.
	NC
	Non conformities


